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Soft Skills Communication Practice Test Questions and Answers

3. What does emotional intelligence contribute to communication?

1. What is the most important element of effective communication?

2. How should you handle difficult conversations in the workplace?

4. Which technique improves team collaboration and communication?

A) Speaking loudly

B) Active listening and clear message delivery

C) Using complex vocabulary

D) Talking continuously

A) Working in isolation

B) Regular check-ins, clear expectations, and open feedback

C) Avoiding team meetings

D) Competing with team members

A) Avoid them completely

B) Approach with empathy, prepare your points, and focus on solutions

C) Become defensive immediately

D) Let emotions control the discussion

A) Nothing significant

B) Better understanding of emotions and improved interpersonal relationships

C) Technical expertise only

D) Faster speech delivery

Answers: 1-B 2-B 3-B 4-B
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