Residential Cleaning Specialist Practice Test Questions and Answers

1. What is the most important safety consideration when using cleaning chemicals in a home?
A) Using the strongest chemicals available
B) Proper ventilation and reading chemical labels
C) Mixing different chemicals for better results
D) Using hot water with all chemicals

2. Which cleaning approach is most efficient for residential cleaning?
A) Clean room by room from ceiling to floor
B) Start with the dirtiest areas first
C) Clean floors before dusting furniture

D) Use the same cloth for all surfaces

3. What is the recommended frequency for deep cleaning a typical residential bathroom?
A) Once a year

B) Once a month
C) Once a week

D) Every other day

4. When cleaning hardwood floors, what should be avoided?
A) Microfiber cloths

B) Excessive water and harsh chemicals
C) Gentle pH-neutral cleaners

D) Regular sweeping

Answers: 1-B 2-A 3-C 4-B
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