
RAMP Practice Test Questions and Answers

1. Who should complete the incident report?

A) Any available staff member

B) A police officer

C) The person directly involved or who witnessed the incident

D) The customer involved

2. Who enforces alcohol laws in Pennsylvania?

A) Federal Bureau of Investigation

B) State Police and PLCB

C) City Mayor's Office

D) Department of Health

3. When should an incident report be completed?

A) At the end of the week

B) After the next shift

C) Immediately following the incident

D) Only if someone was injured

4. What should be included in an incident report?

A) Only the manager’s opinion

B) The server’s favorite drinks

C) Names, times, actions taken, and witnesses

D) A summary from the customer

Answers: 1-C 2-B 3-C 4-C
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