NAPA Automotive Mechanic Exam Practice Test Questions and Answers

1. What is the most important step before diagnosing engine problems?

A) Replacing parts immediately
B

C
D

Systematic inspection and gathering customer information
Guessing based on symptoms

Starting with the most expensive repair
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2. Which tool is essential for modern automotive diagnostics?
A) Only basic hand tools

B) OBD-II scanner and diagnostic software

)
)

C) Hammer and chisel
)

D) Visual inspection alone

3. What should be checked first when a vehicle won't start?
A

B
C
D

Transmission fluid

Battery voltage, connections, and fuel delivery
Air conditioning system
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Radio functionality

4. Which safety practice is most critical in automotive repair?
A

B
C
D

Working under unsupported vehicles

Proper lifting techniques, safety glasses, and protective equipment
Ignoring manufacturer safety warnings
Using damaged tools
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Answers: 1-B 2-B 3-B 4-B
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