House Cleaning Technician Certification Practice Test Questions and Answers

1. Which cleaning principle should be followed when cleaning a room?
A) Clean from bottom to top
B) Clean from top to bottom
C) Clean randomly

D) Clean only visible surfaces

2. What is the proper dilution ratio for most all-purpose cleaners?
A) 1:1 with water
B) Follow manufacturer's instructions
C) Use full strength always
D) 1:100 with water

3. Which material should never be mixed with bleach?
A) Water

B) Ammonia or ammonia-based cleaners
C) Dish soap

D) Baking soda

4. What is the recommended method for cleaning glass surfaces?

A) Circular motions

B) Side-to-side then top-to-bottom squeegee strokes
C) Only vertical strokes

D) Spray and air dry

Answers: 1-B 2-B 3-B 4-B
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