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Emotional Intelligence Practice Test Questions and Answers

3. What does empathy in emotional intelligence refer to?

4. Why is emotional intelligence important in the workplace?

1. What are the four main components of emotional intelligence?

2. Which skill involves understanding and managing your own emotions?

A) Social awareness
B) Self-regulation
C) Empathy

D) Motivation

A) It increases technical skills
B) It improves teamwork and leadership abilities
C) It reduces the need for training
D) It eliminates workplace conflicts

A) Controlling your emotions
B) Understanding others' emotions and perspectives
C) Being motivated to achieve goals
D) Communicating effectively

A) Self-awareness, self-regulation, empathy, social skills

B) Logic, reasoning, memory, creativity

C) Reading, writing, speaking, listening
D) Planning, organizing, leading, controlling

Answers: 1-A 2-B 3-B 4-B
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