Certified Executive Housekeeper Practice Test Questions and Answers

1. What is the primary responsibility of a Certified Executive Housekeeper?
A) Cleaning guest rooms personally

)
B) Managing and overseeing all housekeeping operations
C) Handling front desk operations
)

D) Managing food and beverage services

2. Which organization provides the Certified Executive Housekeeper (CEH) certification?
A) American Hotel & Lodging Association (AHLA)
B) International Executive Housekeepers Association (IEHA)
C) National Association of Hospitality Managers
)

D) Professional Housekeepers International

3. What is the recommended ratio of housekeepers to rooms in most hotels?
A) 1 housekeeper per 10 rooms

B) 1 housekeeper per 14-16 rooms

C) 1 housekeeper per 20 rooms

D) 1 housekeeper per 25 rooms
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4. Which cleaning principle should be followed when cleaning a guest room?
A) Work from dirty to clean areas

B) Work from bottom to top
C

D
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Work from top to bottom and clean to dirty
Clean randomly as needed

Answers: 1-B 2-B 3-B 4-C
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