Certified Application Counselor Practice Test Questions and Answers

1. What is the primary role of a Certified Application Counselor (CAC)?
A) Providing medical care

B) Helping individuals enroll in health insurance plans
C) Processing insurance claims
D) Conducting health screenings

2. Which income level qualifies for premium tax credits in the Health Insurance Marketplace?
A) 100-200% of Federal Poverty Level

B) 100-400% of Federal Poverty Level
C) 200-300% of Federal Poverty Level

D) Any income level

3. What information must be kept confidential according to CAC guidelines?
A) Only Social Security numbers

B) All personally identifiable information (PII)
C) Only health information

D) Only financial information

4. When can individuals enroll in marketplace plans outside of Open Enroliment?
A) Anytime they want

B) Only during Open Enroliment period
C) When they have a qualifying life event
D) Only in emergency situations

Answers: 1-B 2-B 3-B 4-C
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