
CVPM Practice Test Questions and Answers

1. What is the primary role of a Certified Veterinary Practice Manager?

A) Performing veterinary surgery

B) Managing business operations, staff, and client relations in veterinary practices

C) Treating animals directly

D) Prescribing medications

2. Which area is crucial for effective veterinary practice management?

A) Only financial management

B) Financial management, human resources, client service, and operational efficiency

C) Only medical knowledge

D) Only marketing activities

3. How should client complaints be handled in a veterinary practice?

A) Ignore them completely

B) Address promptly with empathy, investigate thoroughly, and follow up

C) Blame the veterinarian

D) Refer all complaints to legal counsel

4. What is important for staff development in veterinary practices?

A) Never provide training

B) Ongoing education, clear job expectations, and performance feedback

C) Only hire experienced staff

D) Avoid all team meetings

 

Answers: 1-B 2-B 3-B 4-B
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