CCM - Certified Case Manager Exam Practice Test
Questions and Answers

1. What is HEDIS?
A) A billing code system
B) A comprehensive set of standardized performance measures for evaluating health plans
C) An ED information system
D) A health education database

2. What is a Medicaid waiver?

A) Waiver of enrollment paperwork

B) An authorization allowing states to waive certain requirements to test innovative approaches,
often expanding HCBS

C) Waiver of all copayments

D) Waiver of provider credentialing

3. What is trauma-informed care?
A) A specialized trauma treatment
B) An approach recognizing trauma's widespread impact and integrating this into all care delivery
C) A PTSD screening tool
D) Requires detailed trauma history from every client

4. What is supported employment?
A) Higher salary employment
B) Competitive employment with ongoing support for individuals with significant disabilities
C) Temporary rehabilitation employment
D) Sheltered workshop employment

Answers: 1-B 2-B 3-B 4-B
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