BGE Practice Test Questions and Answers

. Why is load balancing important for grid reliability?
A) Increase electricity rates

B) Ensure electricity demand does not exceed supply

C) Eliminate the need for power plants

D) Reduce the need for substations

. Which factor most commonly causes power grid failures?

A) Overuse of smart meters

B) Extreme weather events

C) Increased use of renewable energy
D) Power grid expansion

. What does the PDCA cycle stand for in quality management?
A) Price, Demand, Cost, Assessment

B) Plan, Do, Check, Act

C) Prepare, Document, Certify, Approve

D) Predict, Design, Create, Adapt

. What is a 'switching order’' in BGE distribution operations?

A) A purchase order for new switching equipment

B) A formal written or electronic sequence of steps authorizing specific switching operations to
safely isolate or restore circuits

C) A customer request to change their BGE rate schedule
D) A work order for physically replacing a damaged switch

Answers: 1-B 2-B 3-B 4-B
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