Appliance Service Practice Test Questions and Answers

1. What is the most common cause of a refrigerator not cooling properly?
A) Broken door seal

B) Dirty condenser coils
C) Faulty thermostat

D) Low refrigerant levels

2. Which component is responsible for agitating clothes in a washing machine?
A) Drive belt

B) Water pump
C) Agitator or impeller
D) Control panel

3. What safety precaution should always be taken before servicing any appliance?
A) Check the warranty status

B) Disconnect power and turn off utilities
C) Contact the manufacturer

D) Remove all screws first

4. Which tool is essential for diagnosing electrical problems in appliances?
A) Hammer

B) Multimeter
C) Pliers

D) Screwdriver

Answers: 1-B 2-C 3-B 4-B
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